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PRESS RELEASE

28th September 2026
Domino Launches a New Generation of CIJ Printer Designed to Help Manufacturers Tackle Labor Shortages and Reduce Unplanned Downtime
Domino Printing Sciences (Domino) is pleased to announce the launch of the Ax560i CIJ printer, the latest addition to its ‘x-generation’ coding and marking solutions portfolio. 
Manufacturers today face growing pressure from labor shortages and frequent operator turnover, alongside the risk and cost of unexpected or unplanned machine downtime that can disrupt busy production schedules and impact operational efficiency. Building upon the proven Ax-Series platform, the Ax560i has been designed to help manufacturers maintain productivity despite these challenges, with advanced predictive maintenance capabilities and intelligent print quality management tools. Designed for ease of use, it delivers consistent, dependable operation regardless of who’s on shift.
The Ax560i will be on show at PACK EXPO International, Chicago, Illinois, USA, from 18th–21st October 2026. Visit Domino at booth S-2843 to see the technology in action. 
“The Ax560i has been developed in direct response to some of the biggest challenges facing manufacturers today,” said Phil Parkins, Senior Product Manager, CIJ at Domino Printing Sciences. “Our customers are under increasing pressure to do more with less, balancing growing production demands with labor shortages, high operator turnover, and the cost of unplanned downtime.
“With the Ax560i, we’ve focused on delivering a solution that helps manufacturers maintain reliable production by identifying potential issues before they cause downtime, supporting consistent coding performance, and reducing dependence on specialist operators. The result is a coding solution that helps keep lines running, minimizes disruption, and gives manufacturers greater confidence in their coding operations.”
Built around three key principles, Predict, Prevent, Perform, the Ax560i is designed to help manufacturers anticipate maintenance needs, prevent coding errors, and deliver consistent performance across every shift.
Predict issues before they impact production
On fast-moving manufacturing lines, every second counts. The cost of one hour of downtime can range from USD 36,000 in the fast-moving consumer goods sector to USD 2.3 million in the automotive sector, according to a recent report from Siemens. The Ax560i has been designed with these figures in mind, to maximize uptime and maintain consistent printer performance, with advanced on-board diagnostic tools that provide greater visibility into printer health and support proactive and predictive maintenance. 
Predictive maintenance solutions include:
· Integrated component-level monitoring to provide early warning of potential issues before they occur. 
· Predictive cleaning guidance to enable operators to schedule maintenance during planned production breaks before print quality is affected. 
· Advanced cloud dashboards to provide real-time insight into printer health, converting performance data into actionable insights to prevent downtime and optimize production processes. 
· Remote accessibility to facilitate support and issue resolution while helping to avoid on-site service visits and prolonged downtime.
In addition to helping operators anticipate and avoid potential issues, the Ax560i’s predictive maintenance solutions are designed to work alongside Domino’s SafeGuard service offering, to support faster issue resolution without the need for on-site service visits.
Prevent coding and labeling errors 
Products that have been incorrectly coded can be a huge cause of unnecessary manufacturing waste – costing manufacturers significant time and money to correct. With the spotlight on sustainability and waste reduction, the Ax560i has been developed to help deliver consistent, high-quality coding, with new hardware features designed to improve coding accuracy and reliability: 
Error prevention features include: 
· Advanced CleanAssist cleaning system, Domino’s latest automated inkjet printhead cleaning solution, designed to streamline cleaning processes and maintain optimum print quality. 
· Nozzle face sealing technology for reliable first-time start-ups following planned shutdowns, to reduce downtime and waste.
· Integrated air-drying system that helps protect the printhead and maintain consistent performance in challenging production environments, including moist and damp conditions.
Beyond the printer, the Ax560i can support wider coding quality and labeling error prevention. Centralized message management from Domino Designer helps to ensure consistent code deployment. The Ax560i can also be provided as part of a fully integrated solution, alongside Domino’s coding automation and vision systems, to further reduce opportunities for human error.
Reliable performance, shift after shift 
With manufacturers under increasing pressure to do more with fewer resources, the Ax560i has been designed with a focus on operator experience and ease of use, to help ensure production lines can keep running smoothly regardless of who’s on shift.
· Redesigned printhead simplifies routine maintenance and servicing, to reduce operator intervention and improve operational efficiency.
· CleanAssist function simplifies cleaning while reducing operator exposure to solvents, as well as optimizing make-up usage, helping manufacturers to reduce overall consumables usage and support wider sustainability and CSR objectives.
· The familiar, intuitive QuickStep 3 user interface is designed to support operators of all experience levels, reducing training requirements and minimizing the risk of coding and labeling errors. New operator wizards have been added to provide guided support for key functions and streamline operation.
The Ax560i supports standardization across production environments, with advanced smart factory integration capabilities, including industry-standard Ethernet/IP and OPC-UA protocols. The adoption of Domino’s Dynamark protocol further simplifies integration by aligning the Ax560i with Domino’s total coding and marking portfolio, to support consistent coding across multiple production lines and sites. 
“The latest development in Domino’s x-generation range of coding and marking solutions, the Ax560i demonstrates how we are bringing predictive maintenance solutions and intelligent hardware together to help our customers achieve more reliable and efficient product coding,” says Tom Woodford, Head of Inkjet, Domino Printing Sciences. “When combined with Domino’s automated coding and verification systems, the Ax560i forms part of a complete coding ecosystem that helps our customers to predict issues, prevent errors, and have confidence that their lines will keep running reliably, shift after shift.”
Increasing production demands require smarter, more intuitive solutions. Discover how the Ax560i can help manufacturers to tackle labor shortages, reduce unplanned downtime, and maintain reliable production.
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Images may include optional extras or upgrades. Print quality may differ depending on consumables, printer, substrates, and other factors. Images and photographs do not form any part of any terms and conditions between you and Domino. 


Notes to Editors:

About Domino

Since 1978, Domino Printing Sciences (Domino) has established a global reputation for the development and manufacture of coding, marking, and printing technologies, as well as its worldwide aftermarket products and customer services. Today, Domino offers one of the most comprehensive portfolios of complete end-to-end coding solutions designed to satisfy the compliance and productivity requirements of manufacturers across many sectors, including food, beverage, pharmaceutical, and industrial. The company’s core technologies include innovative inkjet, laser, print and apply, and thermal transfer overprinting systems designed for the application of variable data, barcodes, and unique traceability codes onto product and packaging. 

Domino employs over 3,000 people worldwide and sells to more than 120 countries through a global network of 29 subsidiary offices and more than 200 distributors. Domino’s manufacturing facilities are located in China, Germany, India, Sweden, Switzerland, UK, and the USA.

Domino became an autonomous division within Brother Industries Ltd. on 11th June 2015. 

For further information on Domino, please visit www.domino-printing.com or contact:

Jade Taylor-Salazar
PR and Content Manager 
Domino Printing Sciences 
Tel: +44 (0) 1954 778780
Jade.Taylor-Salazar@domino-uk.com

Jamie Hinton
Marketing Manager 
Domino North America 
Tel: +1 636-673-3009
jamie.hinton@domino-na.com
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