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Cushman & Wakefield appoints new leadership for Asset Services Retail

Global real estate services firm Cushman & Wakefield has appointed Agnieszka Bobela-Musiał, an expert with over 15 years of experience at the firm, as Head of Asset Services Retail. She will work in tandem with Emilia Załuska, who has been named Deputy Head. The new leadership duo will head a team responsible for managing a portfolio of retail assets totalling nearly 560,000 sqm.

The introduction of a two-member leadership structure forms part of a broader transformation of the Asset Services team, designed to even better align services with the rapidly evolving needs of the retail market and the expectations of property owners. The new management model is based on the synergy of many years of in-house experience and operational practice in managing key retail assets across Poland.

“The retail market is currently in a phase of stabilisation, requiring asset managers to continuously seek new ways to enhance efficiency and to act proactively to build asset value. The appointment of Agnieszka and Emilia to lead Asset Services Retail is a natural step in the evolution of our structure and the development of our managerial team. I am confident that the combination of their unique skill sets – Agnieszka’s strategic insight and deep knowledge of our organisation and Emilia’s operational excellence – will enable us to operate even more efficiently. This leadership duo guarantees premium quality, proactiveness and security for our clients in an era full of challenges,” comments Zuzanna Paciorkiewicz, Head of Asset Services CEE, Cushman & Wakefield.

Experience and a synergy of skills

Agnieszka Bobela-Musiał, the new Head of Asset Services Retail, graduated in law and completed training as a legal adviser. She is also a licensed property manager and an MBA graduate. Agnieszka has worked at Cushman & Wakefield for over 15 years. The unique combination of her legal and management expertise enables her to take a comprehensive approach to commercial asset services. In her previous role as Regional Center Director, she was responsible for end-to-end retail property management, including preparing and overseeing operational and investment budgets, as well as building relationships with key accounts such as St. Martins, GBB Invest, and Terg SA. Her managerial approach is underpinned by the use of data to streamline processes and deliver high-quality analyses that support the strategic business objectives of property owners. As a manager, she places particular emphasis on building efficient teams and fostering close collaboration with other departments within the firm.

Emilia Załuska, who has assumed the role of Deputy Head of Asset Services Retail, is a licensed property manager with many years of experience in managing prestigious retail properties. Prior to taking on her new position, she managed Dom Mody Klif as Cushman & Wakefield’s Shopping Centre Director. Previously, during her tenure at Unibail-Rodamco-Westfield, she oversaw the CH Arkadia and Galeria Mokotów shopping centres, as well as the Lumen and Skylight office buildings within the Złote Tarasy complex. Her expertise and professional excellence have been recognised by the industry – in 2022, she was named “Shopping Centre Manager of the Year” at the CEE Retail Awards by EuropaProperty. She has a background in economics and completed postgraduate studies in property management at the Warsaw University of Technology.

Cushman & Wakefield’s Asset Services team provides comprehensive commercial property management services, focusing on maximising asset value, optimising operating costs and implementing ESG strategies. The portfolio of 48 retail assets managed by Cushman & Wakefield encompasses all property types, from Złote Tarasy and Sky Tower to outlet centres and retail parks.

About Cushman & Wakefield

Cushman & Wakefield (NYSE: CWK) is a leading global commercial real estate services firm for property owners and occupiers with approximately 52,000 employees in nearly 400 offices and 60 countries. In 2024, the firm reported revenue of $9.4 billion across its core service lines of Services, Leasing, Capital markets, and Valuation and other. Built around the belief that Better never settles, the firm receives numerous industry and business accolades for its award-winning culture. For additional information, visit www.cushmanwakefield.com.
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