Brief Description of the Organisation 
New College Durham (NCD) is a leading further and higher education institution and key anchor organisation driving skills, growth and economic development across the North East. The college supports over 10,000 learners annually, with 92% of learners progressing into employment or further study. 
Since being awarded ‘North East Chamber of Commerce Larger Business of the Year’ in 2024, NCD has continued to grow in scale and influence. With turnover now over £70m, NCD has strengthened its position as a high-performing education provider and as a key strategic partner shaping the regional skills ecosystem. 
Operating as a true mixed economy college, NCD provides a seamless pathway from entry level through to higher technical and degree-level study, enabling individuals to progress, retrain and upskill with a single provider while giving employers access to a flexible, responsive and future-focused talent pipeline. 
Playing a leading role in system-wide collaboration, as co-founder of the Durham Learning Alliance, NCD works alongside three Durham-based colleges and Durham University to align provision, reduce duplication and collectively respond to local and regional skills priorities. This partnership model represents a step-change in how education providers collaborate to deliver impact at scale. 
NCD continues to lead the development of the North East Institute of Technology (NEIoT), recently bringing together new partners Durham University, Bishop Auckland College, Derwentside College, Hartlepool College of Further Education and Darlington College and TDR Training (an independent training provider) to strengthen the existing partnership. NEIoT strengthens higher technical education across the region and ensures a coordinated response to employer demand. 
Working closely with employers, the North East Combined Authority and Tees Valley Combined Authority, sector bodies and national agencies, NCD plays a leading role in aligning education provision to regional and national priorities. This includes significant contributions to areas such as construction, health and social care, digital technologies and the emerging green economy. 
NCD received recognition by becoming the first college in the North East to achieve Ofsted’s prestigious “Strong” skills judgement, and continues to perform in the top tier nationally for student achievement, satisfaction and employer engagement. 
Underpinning this success is a clear set of values: Accountability, Safeguarding, Partnerships, Inclusion, Respect and Excellence (ASPIRE). These values are not just statements but lived behaviours that influence decision-making, curriculum design and stakeholder relationships. 

NCD is constantly forward-looking, embedding artificial intelligence, sustainability and inclusive practice across all aspects of its work. Acting as both an educator and an anchor institution, NCD seeks to ensure that both learners and employers are equipped not only for today’s labour market, but for the challenges and opportunities of the future economy. NCD not only responds to skills needs, it actively shapes the future of the North East economy. 
The college’s 2021–2026 strategic plan delivered substantial growth, significant investment and sector-leading performance. As its 2026–2031 strategy develops, the focus is shifting from institutional growth to system leadership, strengthening partnerships, shaping regional skills priorities and ensuring the North East is equipped to respond to the demands of a changing economy. 
Who we supply services to:
New College Durham operates at the intersection of education, industry and community, delivering a broad and responsive portfolio of services that meet the needs of learners, employers and the wider regional economy.   
The college provides education and training from entry level through to postgraduate study, including further education, higher education, apprenticeships, higher technical qualifications and professional development. Currently the college serves more than 10,000 learners each year, including 3,305 adult learners, 3,085 further education students, 3,035 higher education students, and 1,269 apprentices; giving individuals at all stages of life, access opportunities to progress, retrain and succeed. 
Employers are central to the college’s model. Through strong and sustained partnerships, NCD co-designs curriculum aligned to workforce demand. A significant development has been the creation of the National Battery Skills and Training Academy, supported by £1 million of funding and developed in partnership with UK Battery Industrialisation Centre and Newcastle University. Initially designed to support workforce development for AESC and the emerging battery manufacturing sector, the academy now benefits learners of all ages across the region. The access to innovative training aligned to one of the UK’s most strategically important growth industries demonstrates NCD’s ability not only to respond to employer demand but to anticipate and shape future workforce requirements in high-value sectors. 
A key development since 2024 has been the establishment of a dedicated Training and Skills Development Hub in Durham city centre. This facility brings together a specialist team of over 30 staff to provide a single, accessible point of contact for employers. The hub enables businesses to engage quickly and effectively with the college, access tailored training solutions and shape provision that meets their evolving needs. 

The college’s provision is enriched through real-world experience. T Levels, apprenticeships and industry placements ensure that learners develop practical capability alongside academic understanding. This approach strengthens employability and supports employers in recruiting work-ready individuals. 
Higher education, delivered through the NCD University Centre, plays a critical role in retaining talent within the region. By offering local access to higher-level study, including Foundation Degrees, Higher Technical Qualifications and degree-level apprenticeships, the college not only enables both social mobility and workforce development but plays a key role in encouraging people to stay in the North East while gaining advanced skills and progressing in their careers. 
For adults, flexible provisions such as Skills Bootcamps and short courses provide a rapid route into employment and career progression. Many of these programmes, delivered either in-house or through a trusted partner, are focused on priority areas such as green technologies, digital innovation and construction, ensuring alignment with future labour market demand. 
Across all activity, the college maintains a strong commitment to inclusion, ensuring that individuals from all backgrounds can access high-quality education and training that transforms life chances.
